Thanks Sheree,

I really appreciate that you took the time to explain to me over the phone in detail, the inspection, and some
of the issues that arose.

Great Service.

Regards,

Mark

Hi Sheree
Tust a quick note as well to thank you for how hard you have been working on this one

your constant updates are proactivity and always thinking one step ahead has not gone unoticed - it has been
so easy to deal with you

make sure you forward this onto your boss - so he knows what a good job your doing - that is an order!! :)
hopefully wel get this stitched up by tom lunchtime...

thanks!

Hi Sheree,

Yes please and thank you for your assistance with this. You have been exceptional.

Cheers,
Pete

Thank you, Sheree. Your help all along in this very difficult matter is greatly appreciated - from putting up with these
people in their early trival complaints, to dealing with them by phone/emails/SMS/and even attempted to deal with
them in person, to finally appearance at the tribunal (no doubt after a good deal of preparation!). And ali the while you
kept us informed each step of the way. We feel very fortunate to have you managing our property and | would like to
confirm what Laing and Simmons must already know: that they have a very competent member on their team! Thank
you for your dedication. i

As atways thank you for been such a vigilant and involved property manager!

Best Regards

Chris and Katie

Hi Sheree,

Thanks again for your very prompt reply. You are a great property manager & I'm very grateful to have you looking
after my property.

All the best

Jill




