To Whom It May Concern,

The service and personal attention we received from Carrols Real Estate / Laing
+ Simmons was exceptional. They are truly a high-calibre team.

Peter, the then Leasing Officer, helped us in our search for our dream home.
The signing of the lease was a very swift & smooth process. We were
introduced to Nina - the property manager.

Nina maintained excellent communication. Prompt responses and personal
attention made us feel as though we had exclusive access to all the resources
at L + S. The inspections were done with sufficient notice to us & at a time
suitable to us. With the change in our circumstances we had to break the lease
before the end of the term.

Nina again proved to be highly responsive, reliable, and very easy to work with.
All of this was very important since we were overseas. Nina regularly informed
us of the progress of the search for a new tenant & the whole team strived
hard to find a tenant quickly and ensured the minimum cost of the break-up to
us.

Thanks Nina for being a thorough professional, for having the dedication &
genuine interest to make our stay enjoyable.

| would highly recommend Laing + Simmons to help you in leasing a property.
We could not have asked for a better Realtor to guide us through the process.

Sincerely,

Prashant & Renuka Sant




Dear Nina,

Thanks for being a thorough professional, for having the dedication & genuine
interest in making our leasing process enjoyable. Hats off to the excellent
communication, prompt responses and personal attention! It was a pleasure
working with you & we look forward to work with you again in future. We wish
you all the best and highly recommend you to anybody looking for a rental
property as it is hard to find a property manager as good as you.

Sincerely,

Prashant & Renuka Sant




